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/LYH�VWUHDPHG�VHUYLFHV�IURP�*UHDW�&KHVWHUIRUG 
*R�WR� 
KWWSV���ZZZ�IDFHERRN�FRP�FDPYLOODJHV�FKXUFKHV 
-XVW�EHIRUH�WKH�VHUYLFH�WLPH�DQG�ORRN�RXW�IRU�WKH�SRVW�
ZKLFK�ZLOO�VD\�³&DP9LOODJHV�&KXUFKHV�LV�OLYH´��&OLFN�RQ�
WKH�YLGHR�LQ�WKH�SRVW�WR�ZDWFK�WKH�OLYH�VWUHDP� 
6HUYLFHV�RQ�=RRP 
(PDLO�$OH[�DW�YLFDU�FDPYLOODJHV#JPDLO�FRP�RU�*LOOLDQ�
+RSWRQ�DW�ZHEVLWH�FDPYLOODJHV#JPDLO�FRP�IRU�DQ����
LQYLWDWLRQ�ZLWK�WKH�DFFHVV�FRGHV� 
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7HDP�9LFDU�� 
�����5HYG�$OH[�-HHZDQ  ����������������������� 
  HPDLO��YLFDU�FDPYLOODJHV#JPDLO�FRP 

5HYG�-RKQ�5LVE\ 
5HYG�$QJHOD�:DQW ������� 
(OL]DEHWK�0DUVKDOO  ������������ 
����� 
7HDP�5HFWRU��)URP�D�GDWH�LQ�0DUFK������ 
5HYG�-HUHP\�7UHZ 
5HFWRU¶V�6HFUHWDU\�� 

(PDLO��VHFUHWDU\#VWPDU\VVDIIURQZDOGHQ�RUJ 
3DULVK�2IILFH  ������������ 

(PDLO��RIILFH#VWPDU\VVDIIURQZDOGHQ�RUJ 
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&ROOHFW� 
+HDYHQO\� )DWKHU�� ZKRVH� EOHVVHG� 6RQ� ZDV� UHYHDOHG� WR� GHVWUR\� WKH�
ZRUNV� RI� WKH�GHYLO� DQG� WR�PDNH�XV� WKH� FKLOGUHQ�RI�*RG�DQG�KHLUV�RI�
HWHUQDO�OLIH��JUDQW�WKDW�ZH��KDYLQJ�WKLV�KRSH��PD\�SXULI\�RXUVHOYHV�HYHQ�
DV�KH�LV�SXUH��WKDW�ZKHQ�KH�VKDOO�DSSHDU�LQ�SRZHU�DQG�JUHDW�JORU\�ZH�
PD\�EH�PDGH�OLNH�KLP�LQ�KLV�HWHUQDO�DQG�JORULRXV�NLQJGRP��ZKHUH�KH�
LV�DOLYH�DQG� UHLJQV�ZLWK�\RX�� LQ� WKH�XQLW\�RI� WKH�+RO\�6SLULW��RQH�*RG��
QRZ�DQG�IRU�HYHU� 
 

)LUVW�5HDGLQJ�����7KHVVDORQLDQV����-�� 
&RQFHUQLQJ� WKH� WLPHV�DQG� WKH�VHDVRQV��EURWKHUV�DQG�VLVWHUV��
\RX�GR�QRW�QHHG�WR�KDYH�DQ\WKLQJ�ZULWWHQ�WR�\RX��)RU�\RX�\RXU�
VHOYHV�NQRZ�YHU\�ZHOO�WKDW�WKH�GD\�RI�WKH�/RUG�ZLOO�FRPH�OLNH�D�
WKLHI�LQ�WKH�QLJKW��:KHQ�WKH\�VD\��µ7KHUH�LV�SHDFH�DQG�VHFXUL�
W\�¶� WKHQ� VXGGHQ� GHVWUXFWLRQ�ZLOO� FRPH� XSRQ� WKHP��DV� ODERXU�
SDLQV� FRPH� XSRQ� D� SUHJQDQW� ZRPDQ�� DQG� WKHUH� ZLOO� EH� QR�
HVFDSH��%XW�\RX��EHORYHG��DUH�QRW�LQ�GDUNQHVV��IRU�WKDW�GD\�WR�
VXUSULVH� \RX� OLNH� D� WKLHI�� IRU� \RX� DUH�DOO� FKLOGUHQ� RI� OLJKW� DQG�
FKLOGUHQ�RI�WKH�GD\��ZH�DUH�QRW�RI�WKH�QLJKW�RU�RI�GDUNQHVV��6R�
WKHQ�OHW�XV�QRW�IDOO�DVOHHS�DV�RWKHUV�GR��EXW�OHW�XV�NHHS�DZDNH�
DQG�EH�VREHU�� IRU� WKRVH�ZKR�VOHHS�VOHHS�DW�QLJKW��DQG� WKRVH�
ZKR�DUH�GUXQN�JHW�GUXQN�DW�QLJKW��%XW�VLQFH�ZH�EHORQJ�WR�WKH�
GD\�� OHW�XV�EH�VREHU��DQG�SXW�RQ� WKH�EUHDVWSODWH�RI� IDLWK�DQG�
ORYH��DQG�IRU�D�KHOPHW�WKH�KRSH�RI�VDOYDWLRQ��)RU�*RG�KDV�GHV�
WLQHG�XV�QRW� IRU�ZUDWK�EXW� IRU�REWDLQLQJ�VDOYDWLRQ� WKURXJK�RXU�
/RUG� -HVXV�&KULVW�� ZKR� GLHG� IRU� XV�� VR� WKDW� ZKHWKHU� ZH� DUH�
DZDNH�RU�DVOHHS�ZH�PD\� OLYH�ZLWK�KLP��7KHUHIRUH�HQFRXUDJH�
RQH�DQRWKHU�DQG�EXLOG�XS�HDFK�RWKHU��DV� LQGHHG�\RX�DUH�GR�
LQJ�� � 

*RVSHO����0DWWKHZ������-�� 
-HVXV�VDLG�WR�KLV�GLVFLSOHV��µ7KH�NLQJGRP�RI�KHDYHQ�LV�DV�LI�D�
PDQ��JRLQJ�RQ�D�MRXUQH\��VXPPRQHG�KLV�VODYHV�DQG�HQWUXVWHG�
KLV� SURSHUW\� WR� WKHP�� WR�RQH�KH�JDYH� ILYH� WDOHQWV�� WR� DQRWKHU�
WZR��WR�DQRWKHU�RQH��WR�HDFK�DFFRUGLQJ�WR�KLV�DELOLW\��7KHQ�KH�
ZHQW� DZD\�� 7KH�RQH�ZKR�KDG� UHFHLYHG� WKH� ILYH� WDOHQWV�ZHQW�
RII�DW�RQFH�DQG�WUDGHG�ZLWK�WKHP��DQG�PDGH�ILYH�PRUH�WDOHQWV��
,Q�WKH�VDPH�ZD\��WKH�RQH�ZKR�KDG�WKH�WZR�WDOHQWV�PDGH�WZR�
PRUH� WDOHQWV�� %XW� WKH� RQH� ZKR� KDG� UHFHLYHG� WKH� RQH� WDOHQW�
ZHQW� RII� DQG� GXJ� D� KROH� LQ� WKH� JURXQG� DQG� KLG� KLV�PDVWHU¶V�
PRQH\��$IWHU�D�ORQJ�WLPH�WKH�PDVWHU�RI�WKRVH�VODYHV�FDPH�DQG�
VHWWOHG�DFFRXQWV�ZLWK� WKHP��7KHQ� WKH�RQH�ZKR�KDG� UHFHLYHG�
WKH�ILYH�WDOHQWV�FDPH�IRUZDUG��EULQJLQJ�ILYH�PRUH�WDOHQWV��VD\�
LQJ��³0DVWHU��\RX�KDQGHG�RYHU� WR�PH�ILYH�WDOHQWV��VHH��,�KDYH�
PDGH� ILYH�PRUH� WDOHQWV�´�+LV�PDVWHU�VDLG� WR�KLP�� ³:HOO�GRQH��
JRRG� DQG� WUXVWZRUWK\� VODYH�� \RX� KDYH� EHHQ� WUXVWZRUWK\� LQ� D�
IHZ�WKLQJV�� ,�ZLOO�SXW�\RX� LQ�FKDUJH�RI�PDQ\�WKLQJV��HQWHU�LQWR�
WKH�MR\�RI�\RXU�PDVWHU�´�$QG�WKH�RQH�ZLWK�WKH�WZR�WDOHQWV�DOVR�
FDPH� IRUZDUG�� VD\LQJ�� ³0DVWHU�� \RX� KDQGHG� RYHU� WR�PH� WZR�
WDOHQWV��VHH�� ,�KDYH�PDGH�WZR�PRUH�WDOHQWV�´�+LV�PDVWHU�VDLG�
WR� KLP�� ³:HOO� GRQH�� JRRG� DQG� WUXVWZRUWK\� VODYH�� \RX� KDYH�
EHHQ� WUXVWZRUWK\� LQ� D� IHZ� WKLQJV�� ,� ZLOO� SXW� \RX� LQ� FKDUJH� RI�
PDQ\�WKLQJV��HQWHU�LQWR�WKH�MR\�RI�\RXU�PDVWHU�´�7KHQ�WKH�RQH�
ZKR�KDG� UHFHLYHG� WKH�RQH� WDOHQW� DOVR�FDPH� IRUZDUG��VD\LQJ��
³0DVWHU�� ,� NQHZ� WKDW� \RX� ZHUH� D� KDUVK�PDQ�� UHDSLQJ� ZKHUH�
\RX� GLG� QRW� VRZ�� DQG� JDWKHULQJ� ZKHUH� \RX� GLG� QRW� VFDWWHU�
VHHG�� VR� ,�ZDV� DIUDLG�� DQG� ,�ZHQW� DQG� KLG� \RXU� WDOHQW� LQ� WKH�
JURXQG��+HUH�\RX�KDYH�ZKDW�LV�\RXUV�´�%XW�KLV�PDVWHU�UHSOLHG��
³<RX�ZLFNHG� DQG� OD]\� VODYH��<RX� NQHZ�� GLG� \RX�� WKDW� ,� UHDS�
ZKHUH�,�GLG�QRW�VRZ��DQG�JDWKHU�ZKHUH�,�GLG�QRW�VFDWWHU"�7KHQ�
\RX�RXJKW� WR�KDYH� LQYHVWHG�P\�PRQH\�ZLWK� WKH�EDQNHUV��DQG�
RQ�P\� UHWXUQ� ,� ZRXOG� KDYH� UHFHLYHG�ZKDW� ZDV�P\� RZQ�ZLWK�
LQWHUHVW�� 6R� WDNH� WKH� WDOHQW� IURP� KLP�� DQG� JLYH� LW� WR� WKH� RQH�
ZLWK� WKH� WHQ� WDOHQWV��)RU� WR�DOO� WKRVH�ZKR�KDYH��PRUH�ZLOO�EH�
JLYHQ�� DQG� WKH\� ZLOO� KDYH� DQ� DEXQGDQFH�� EXW� IURP� WKRVH�ZKR�
KDYH� QRWKLQJ�� HYHQ� ZKDW� WKH\� KDYH� ZLOO� EH� WDNHQ� DZD\�� $V� IRU� WKLV�
ZRUWKOHVV�VODYH�� WKURZ�KLP� LQWR� WKH�RXWHU� GDUNQHVV��ZKHUH� WKHUH�ZLOO�
EH�ZHHSLQJ�DQG�JQDVKLQJ�RI�WHHWK�´¶ 
 

:HOFRPH�WR�RXU�VHUYLFHV�WRGD\ 
 

6HFRQG�6XQGD\�EHIRUH�$GYHQW�
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*LYLQJ�WR�RXU�FKXUFKHV 
,I�\RX�ZLVK�WR�PDNH�D�GRQDWLRQ�WR�RXU�FKXUFKHV�ZH�DUH�
QRZ�DEOH�WR�GR�RIIHU�RQOLQH�JLYLQJ��-XVW�YLVLW�WKH�µ*LYLQJ¶�
VHFWLRQ�RI�RXU�ZHEVLWH��ZZZ�FDPYLOODJHV�RUJ�XN��DQG�
IROORZ�WKH�LQVWUXFWLRQV��7KDQNV��WRR��WR�WKRVH�ZKR�KDYH�
FKRVHQ�WR�FRPPLW�WR�UHJXODU�SODQQHG�JLYLQJ� 
 
*HWWLQJ�EDFN�WR�RXU�VHUYLFHV�LQ�FKXUFK 
:H�DUH�QRZ�JHWWLQJ�XVHG�WR�EHLQJ�EDFN�LQ�FKXUFK�IRU�
6XQGD\�VHUYLFHV��ZKHUH�SRVVLEOH��LQ�RXU�XVXDO�SDWWHUQ�
RI�ZRUVKLS��:KHQ�FRPLQJ�WR�FKXUFK�SOHDVH�QRWH�WKH 
LQVWUXFWLRQV�IRU�VDQLWLVLQJ�DQG�GLVWDQFLQJ�HWF��6RPH�
VHUYLFHV�DUH�EHLQJ�OLYH�VWUHDPHG�DQG�VRPH�ZLOO�VWLOO�EH�
RQ�=RRP� 
 
:HEVLWH 
.HHS�XS�WR�GDWH�ZLWK�DOO�WKDW¶V�JRLQJ�RQ�E\�YLVLWLQJ�RXU�
ZHEVLWH�KWWSV���FDPYLOODJHV�RUJ�XN 
 
&KLOGUHQ¶V�:RUN 
7KHUH�DUH�DFWLYLWLHV�IRU�\RXQJ�SHRSOH�RI�DOO�DJHV�RQ�WKH�
ZHEVLWH�SUHSDUHG�E\�RXU�FKLOGUHQ¶V�PLQLVWU\�WHDP�� 
� 
$FFHVV� 
2Q�SDJH���\RX�ZLOO�ILQG�GHWDLOV�RI�KRZ�WR�DFFHVV�WKH�
VHUYLFHV�WKDW�DUH�JRLQJ�WR�EH�OLYH�VWUHDPHG�WRJHWKHU�
ZLWK�=RRP�VHUYLFHV� 

35$<(5�)25�7+,6�:((. 

3URWHJH]-PRL��PRQ�6HLJQHXU��PRQ�QDYLUH�HVW�VL�SHWLW�HW�YRWUH�
PHU�HVW�VL�JUDQGH� 
 
3URWHFW�PH�/RUG��P\�OLWWOH�VKLS�LV�VR�VPDOO�DQG�\RXU�VHD�LV�VR�
YDVW� 

7KRVH�ZKR�DUH�XQZHOO� 
.HQ�+DUYH\���:HQGHQV�$PER� 
6KLUOH\�*UHHQ���/LWWOHEXU\� 
0LFKHOOH�7KRPVRQ���/LWWOHEXU\�*UHHQ� 
0DUJDUHW�5HHG��9DOHULH�&OLIW�DQG�'DYLG�/LOOH\ 
     ������*UHDW�&KHVWHUIRUG� 
7KRVH�ZKR�QHHG�RXU�VXSSRUW� 
%HWW\�'RZVHWW���/LWWOHEXU\�*UHHQ� 
/XF\�0DVNHOO���*UHDW�&KHVWHUIRUG� 
.\OLH�0RRUH-*LOEHUW���LQ�SULVRQ�LQ�,UDQ� 
 

)ULHQGV�DQG�IDPLOLHV�RI�WKRVH�ZKR�KDYH�GLHG� 
7LP�+DUGLQJKDP���:HQGHQV�$PER� 
*LOO�0DF0DKRQ���/LWWOH�&KHVWHUIRUG� 
7RQ\�+HGJHU���6DIIURQ�:DOGHQ� 
7KRVH�ZKRVH�DQQLYHUVDULHV�DUH�WKLV�ZHHN 
 

2WKHU�WRSLFV�IRU�\RXU�SUD\HUV 
· )RU�RXU�QHZ�7HDP�5HFWRU�DQG�KLV�IDPLO\�DV�WKH\��

SUHSDUH�WR�FRPH�WR�6DIIURQ�:DOGHQ�LQ�WKH�VSULQJ 
· )RU���WKH�RQJRLQJ�HIIRUWV�WR�FRQWDLQ�&RYLG-���DQG�IRU�����

SDWLHQFH�LQ�WKH�FXUUHQW�ORFNGRZQ 
· )RU�FRXQWULHV�ZLWKRXW�DGHTXDWH�PHDQV�WR�PDQDJH�WKH�

FRURQDYLUXV��DPRQJ�WKHP�<HPHQ��6XGDQ��WKH�0LGGOH�
(DVW��DQG�,QGLD� 

· )RU�WKH�QHZ�3UHVLGHQW�RI�WKH�8QLWHG�6WDWHV�DQG�D�
SHDFHIXO�WUDQVIHU�RI�WKH�SRVLWLRQ 

· 2XU�FKXUFKHV�DV�ZH�KDYH�WR�UHWXUQ�WR�UHPRWH�ZRUVKLS� 
· 7KRVH�PLVVLQJ�ORYHG�RQHV�ZKR�KDYH�GLHG 
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3OHDVH�QRWH�LW�LV�QRZ�FRPSXOVRU\�-�JRYHUQPHQW�DQG�
&KXUFK�RI�(QJODQG�LQVWUXFWLRQV�-�WR�ZHDU�D�PDVN�IRU�
VHUYLFHV�LQ�FKXUFK�XQOHVV�\RX�KDYH�DQ�H[HPSWLRQ�� 
 

7+$1.�<28�������WR�WKRVH�RI�\RX�ZKR�KDYH�UHVSRQGHG�
WR�$OH[¶V�UHPLQGHU�QRW�WR�IRUJHW�\RXU�FKXUFK�LQ�WKLV�WLPH�RI�
RI�ORFNGRZQ��<RX�FDQ�QRZ�JLYH�RQOLQH�WRR�� 
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2XU�FKXUFKHV�DUH�RSHQ�IRU�SULYDWH�SUD\HU�DV�IROORZV� 
$OO�6DLQWV��*UHDW�&KHVWHUIRUG��LV�RSHQ�RQ�:HGQHVGD\�
DQG�6XQGD\����DP�-���SP�� 
+RO\�7ULQLW\��/LWWOHEXU\�LV�RSHQ�RQ�:HGQHVGD\V�DQG�
6XQGD\V����DP�-���SP�� 
6W�0DU\��:HQGHQV�$PER�LV�RSHQ�EHWZHHQ����DP�DQG�
��SP�RQ�:HGQHVGD\V�� 
6W�3HWHU¶V��/LWWOHEXU\�*UHHQ�ZLOO�EH�RSHQ�RQ�:HGQHV�
GD\V�DQG�6XQGD\V�� 
 

:('1(6'$<������DP��=220�+2/<�&20081,21 
&HOHEUDWHG�E\�PHPEHUV�RI�WKH�7HDP�FOHUJ\��)RU�DQ�
LQYLWDWLRQ�WR�=RRP�VHUYLFHV�SOHDVH�FRQWDFW�$OH[�RU�
*LOOLDQ��ZHEVLWH�FDPYLOODJHV#JPDLO�FRP� 
 

6833257,1*�($&+�27+(5 
7KHUH�LV�VXSSRUW�DYDLODEOH�LQ�DOO�RXU���FRPPXQLWLHV��
GXULQJ�WKH�FXUUHQW�UHVWULFWLRQV��&RQWDFW�GHWDLOV�KDYH�
EHHQ�FLUFXODWHG��'RQ¶W�KHVLWDWH�WR�JHW�LQ�WRXFK�ZLWK�
WKHP�RU�WR�HQFRXUDJH�\RXU�QHLJKERXUV�WR�-�ZKDWHYHU�
WKH�QHHG� 
 

.((3�,1�728&+ 
:LWK�DOO�WKDW¶V�JRLQJ�RQ�YLD�RXU�FKXUFKHV¶�ZHEVLWH 
ZZZ�FDPYLOODJHV�RUJ�XN 
HVSHFLDOO\�WKH�VHUYLFHV�DYDLODEOH�IRU�XV�RQ�6XQGD\V 

$332,170(17�2)�7($0�5(&725 
:H�DUH�GHOLJKWHG�WR�DQQRXQFH�WKH�DSSRLQWPHQW�RI�RXU�
QHZ�7HDP�5HFWRU��5HYG� -HUHP\�7UHZ�  
-HUHP\�LV�FXUUHQWO\�WKH�YLFDU�RI 6W�*UHJRU\¶V��6HDWRQ�
DQG�6W�0LFKDHO¶V�%HHU�LQ�'HYRQ��+H�DQG�KLV�ZLIH�� 
$OLVRQ��ZLOO�EH�PRYLQJ�WR�6DIIURQ�:DOGHQ�LQ�WKH�VSULQJ�
DQG�KH�ZLOO�EH�IRUPDOO\�ZHOFRPHG�WR�VWDUW�KLV�PLQLVWU\�
DW�D�VHUYLFH�DW�6W�0DU\¶V�LQ�HDUO\�0DUFK� 
<RX�FDQ�ILQG�D�OHWWHU�IURP�-HUHP\�DQG�VRPH�SKRWRV�RQ�
VWPDU\VVDIIURQZDOGHQ�RUJ�XN �3OHDVH�SUD\�IRU�KLP�DQG�
KLV�IDPLO\�DV�WKH\�SUHSDUH�WR�OHDYH�WKHLU�FXUUHQW�SDULVKHV� 
 

$1�$'9(17�678'<�&2856(�',6&866,21�*5283 
RQ�]RRP�LV�EHLQJ�SODQQHG�IRU�DQ\RQH�ZKR�ZRXOG�EH�LQWHUHVW�
HG� 7KLV�ZRXOG�EH�IRU�RQH�KRXU�D�ZHHN�RYHU�D�IRXU�ZHHN�S 
HULRG��7R�KHOS�SODQQLQJ��SOHDVH�FRXOG�\RX�FRQWDFW�&DUROLQH�
�SUHIHUDEO\�E\�H-PDLO�DW�F�FXUUHU#EWLQWHUQHW�FRP��GHDGOLQH�
H[WHQGHG�WR���WK�1RYHPEHU��LI�\RX�ZRXOG�EH�LQWHUHVWHG�LQ�
WDNLQJ�SDUW��DQG�LQFOXGLQJ�DQ\�FRQVWUDLQWV�\RX�PD\�KDYH�LQ�
UHODWLRQ�WR�WLPLQJ��2QFH�ZH�KDYH�VRPH�LGHD�RI�SRWHQWLDO�QXP�
EHUV��VKH�ZLOO�EH�LQ�WRXFK�ZLWK�GHWDLOV�RI�WKH�WRSLF�DQG�SUR�
SRVHG�GDWH�RU�GDWHV� 
 

7+(�)58,7�2)�7+(�63,5,7�-��7KH�WKHPH�RI�WKH�5HYG�
-RKQ�5LVE\¶V�QH[W�KRXVH�JURXS�VXEVWLWXWH�VHULHV��,I�\RX�
ZRXOG�OLNH�WR�UHFHLYH�WKHP�SOHDVH�OHW�-RKQ�NQRZ�HLWKHU�
E\�HPDLO�RU�WHOHSKRQH��������������� 
 
 

$//�6$,176��*5($7�&+(67(5)25'�LV�SODQQLQJ�D 
Virtual Christmas Fair WR�FXOPLQDWH�RQ���������������������������
    ��������6DWXUGD\���WK�'HFHPEHU�� 
'HWDLOV�VKRUWO\ 
 


